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Purpose: To provide state policy on the required use of the SC Works Online Services (SCWOS) 

Greeter for traffic reporting in all comprehensive and affiliate centers, as defined in State 

Instruction 19-03: SC Works Centers and the One-Stop Delivery System. 

Background: The Workforce Innovation and Opportunity Act (WIOA) supports the development 

of strong, vibrant regional economies where businesses thrive and people want to live and 

work. This workforce system is characterized by three critical hallmarks of excellence: the needs 

of businesses and workers drive workforce solutions; American Job Centers (AJCs) provide 

excellent customer service to jobseekers and employers and focus on continuous improvement; 

and the workforce system supports strong regional economies and plays an active role in 

community and workforce development. Across the system, continuous improvement is 

supported through evaluation, accountability, identification of best practices, and data driven 

decision making. Achieving this vision requires the continued modernization of the workforce 

system and ensuring it operates as a comprehensive, integrated, and streamlined system that 

expands opportunities for all workers and businesses. 

Utilizing available technology and creating uniform systems of data collection across programs 

and local areas is key to realizing WIOA's vision of a modernized, comprehensive, integrated, 

and streamlined system that expands opportunities for all workers and businesses. The SCWOS 

Greeter is one such tool available for state and local area staff to track center traffic and 

individual visit reasons through SCWOS Detailed Reports. 








