PRIVACY STATEMENT

The South Carolina workforce system is strongly committed to maintaining the privacy of
confidential information provided by its customers. Personally identifiable information is kept
electronically in a secure, encrypted database. Hard copy documents and forms are also
maintained in a secure and confidential manner. Access to information is restricted to authorized
entities associated with the operation and performance of workforce programs. The collection,
use, and disclosure of your information is further governed by state and federal laws that protect
the privacy of customer information.

Providing your social security number is not mandatory. However, the collection of your social
security number and other identifying information will assist us in coordinating services and
benefits while you are participating in a workforce program. This information also helps us
evaluate the success of our programs to ensure continued funding from the United States
Department of Labor.

In accordance with State Instruction 25-09



